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To empower women by providing them with knowledge to better
access the legal system
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My association with NQWLS beg: : ¢lom-
menced employment as the Indigs Management sciltor
Townsvill e. Having come from &= :0 he
nity sector | was amazed at thé Committee 7 Hnd t
efit to women in crisis. | was proud to be involved in the pro - &

cess. In 2005 | established & President: : Tlprre
I sl ander Womenoés Legal Servica: sloell aft
NQWLS made a decision to assis: Deborah Bouldon tindepe
ence. That service is now a hu

I had a break from Townsville f Vice-President: m at e
when | returned | was offered & spolditic
ordinator, which position extern Natasha Busby : hgl
The organisation was going thras : t{pe d
ture of the long term coordinat Treasurer: 3 rese
l enges. ] :
However, with the support and = Jodie Woolcock i te e
staff and the recruitment of t&k A 5 [fhe ¢
expanded and is providing addiE Secretary: Ewmmen
cess the service. . A =y .
Significantly, although Cairnsi Jodi Dingwall Ero i di |
:jeach one day a_week,. t he adVI(E Ordinary Member: weelk an
ay for advice in Cairns, our = rayl] ey
has taken on the Duty Lawyer S¢ f ns||Magi
Court every Thursday. This has SiobhaniiEusey tiall to
in violent situations and is a: Carolyn Seri

Our one day advice clinic was = sar|fner
MacDonnell 6s Law in Cairns and: Jameelie Fletchett ccldssfu
would |ike to thank the staff = :ar|§fi cul
l'ie Grima, for the assistance Anne Lewis

We have also initiated a DV Dur ni¥ Towl
at the Magistrates Court

Our outreach services have incrn efi ona
munities and we are in the pré¢ We take thi |ma;pom
clinics in TAFE_Toyvn;viIIe. ty t o t han hlk C
There are two significant expam e sl .
1.0ur immigration service is sea management adrgma d d
assistance with CALD women exps: t ee f or t I gltciem
the i mpact on their status, ana A ]

2.0ur web page is undergoing re lnput 1 nt € ilg &
be able to provide community | &, vilkes
by community organisations throug‘ aniggd th
Broadband network to women in rur; regi on:c
our service area. The web will also be a source [lof r
information for women and |links to other relevant |lserv
vider s. The next step in this process is trainind| of
workers to facilitate webinars B o =30 o T A O = Y- S

I am proud to be associated wi tlhe s
are always |l ooking for differe ler a
a!ways ready to take on new t.fyouwouldlikeacopyofour ;SJI‘e
with women who are proud of wi :Mho
committed to what they do. i audited financial report for the

I am now |l eaving this industry2012 -2013 period please email F on
for sustainable living in the :

I do believe that | am a be ttqtsvadmln@nqwlscomau Jltenc
experience with NQWLS I wi | It : rie
of the Staff. 8 00000000000000000000000000000000000ssssssssasssssssssssssssscncne ]

I would in particular |like to thank our Principal Sol i
support, her energy for new ways of delivering selfvic:
her compassion for women needina subbort

I'n addition to the staff , w nq' qar d
and respect for, I would I ik ! Hnt C
tee for its support and assi: f




NQWLS has assisted women to achieve extraordinary |put c
en to navigate through the | egal system. l dm pr ojud t
the value of the assistance we provide to women if our
and work with extraordinary women over the time t|hat
year s) . We have an exceptional team and it is olpvio
access our service is a priority for all staff.
I personally want to thank al/l staff for their copmitn
communi ty. OQur workers are our most valuabl e assf¢g an
hard work of everyone involved with the service o a
would not be possible. Thank you.
The | ast t welve mont hs has seen service expansionf|] wit
Townsville office. Having more woman power on the|] gro
l'ivery. We have established the Domestic Violence|ll Dut"
tion service has expanded and wil/l continue to expﬁund (
ian visa&. As the only registered migration agent employed by the service, | have been actively raising
awareness of our i mmi gration service. I mmi gr ati on mat
with a diverse range of |l egal and soci al i ssues. Thes:
rienced by wobreql ifsloms pmeoaaki ng backgrounds when acce|ssin
Our <clients access our service at a time when they|] ar e
sistance. It is for this reason that we believe tfgat f
increased accessibility to justice for women who r|gquir
ble to as many women in our region as possible.
In the past year, our service has provided 2,366 Hdvic
down as -foll ows:
/[ 2yGt OG ¢&Ls b2ze 2F | ROAOSA
CIF-O0S (2 CcIO0S IIROAOS TTP
¢St SLK2yS | RIAOS MZOYyn
alAt I ROAOS HMM
¢c20l f HZoccC

Total clients who identified as culturally and linguisti-

cally Diverse: 156
We are very proud of the strong relationships we ja v e
within our region We work collaboratively with affnum
objective of establishing clear referral pat hways|land
communi ty. We are confident that these relationshlf{pds
nity wil!/ reap the rewards and benefits of NQWLS wpr ki
region.
I would | ike to finish by extending a special tha'Iuks
t wel ve mont hs. Ann achieved a | ot in her time wit t he
respect and valued everyonebs contributions equal l]y.
mi ssed dearl y.




AniEl or eilCoe®r di nat or Tanya AndPBPrseai pal Solicitor.
Ann returned to NQWLTanya has been with the NQWLS| df nce
2012. She came frlonmya was appointed to the positi n o
where she was the [Prlbeen in that role since this |t]|fme.
CEO at The Advocacly |devel oping many new ways of del|j ver
Centre. Ann has bleeen in our region. Tanya is alsofa R
community | egal sectjlworks with and assists very ulff ner
for fifteen years, band Linguistically diverse backlprou
and as a volunteer|. |[completed a Diploma in Family| D] spu
service in August |to
family and trav
Debbi e Tayl or Ad mi
tion Officer Tlfwnsyv
Hayl ey Gt @olhigeirt or . . . . ; :
Linda And®olsiomi t Debbie has been] wit
Hayl ey is the Outreach 6 an Domest for two years nd i
Vi ol ence Duty Sol i|lag .fﬂpab%sgéd b&.ginrhas made valualgl e
Hayl ey commenced wiel,z nagﬁe UrWE T2t ons to the eflfici
October 2008. Hay ;I’soL'rhdsaaWEEiof the admini s|fjrati
elor of Social Workpr'vl—?azcy‘.eley'rfmﬁr]d?is one of thetﬁi?s
two careers complene®CtUSehfnFamihle contact for wofen
nicely and regul ar ;/af‘oerdaw'ss lﬁesne_rsu.%sponsive and Jluppo
Work skills and expé(t'ioéﬁgge‘ﬁhaér{"\ﬁéjrfwomen i n confl|] ct .
ing with her clientgutreach clinicsy, g4 assists wi t
from the TownsvVvilpgokkeeping forl|lthe
Sharell TCGoBriicdan or
Sh Sarah H8akkcit ofr Leah Mi Il er Aldmini st
GO0 L © 1 Of ficer Cairns
since April 2013Sarah started at
appointed to devMay this year. Leah is our mo|s t  ece
strong Communitysponsi ble for thelpointed empl oyee A nd
ucation Project and to assist yer Program i[n alongside Hayl ey in
with the day to |providing advice |[Leah has fitted iJn we
and assistance i/jsistance to both [organisation and s a
Law. Prior to Arespondent . Sarrmember of the tleam
Sharell was empemployed in prjfivare pracvcruoves,
private firms|inand with the Queensl| agds Pg Demooplb! ou
Townsvill e mainlice Service as a Senh@mi tied@d atilon of
ing in Family |LaOfficer. Townsville
Gl end a i s a Il ong
empl oyee and h
knowl edge of he
i s a val uabl|l g en
ment to the Jadmini
team Agai n, as
point of copntfpct
professional| sup
and respect fjul
: [N L
Staff who have Refalthd Marwjc€&l2006i R2D08B aln9dd9 8T her ega J «
Community Devel opmehGl3Wor ker 2012
New StAafnf Fl orence Coordinator, Sharell O&6Brien Solliffcito
— — r e




OUR SERVICES

Administration Case Study

K ¢ A Phillipino lady attended our office crying un-

Our Administration team has ) . v e
with t he increase i n t he numb ¢ controllably and 'alsg st.ruggled with English so eco
. we had communication issues. Glenda comforted
ment of Outreach services fron o . e pl
. her, providing tissues and water until she calmed
projects. We wel come Leah MuI.I down enough to speak about her issue. Her ex - ‘Ce’
settled in .We.l | and b.Ot h of fi husband had accused her of stealing from him sely
we ar e. providing premium Suppg and she was worried about what would happen to Co
and clients. . her. Tanya was told of the situation and she
Gl enda and Debbie attended th responded by seeing the client immediately and ce !
Cairns which was a good opport assisting her with the required paperwork fror
Commun|ty Legal Services and Nnces
chall ges There were many interesting speakKkers vh o
great nthusiasm for the Community Legal system.
Administration is often the first poiE|1n|C$)f cont ac for
Many women <call due to a desperate si ion and re e
encing a range of emotions whidzh"‘c\}Oe Mrﬂ ?tayb@néjenTéqi“'is\f_j@)
at the same time we need to getVlill E‘o' m%@‘?oﬂffrob'lrn S|9d th.c
mornl ng providing f ace t
ments to women. WitH| the
the Domestic Violende R
Immigration: vice (DVRS) women arnje ab
free face to face | ¢glgal
Tanya is the Registered Migratiofn #Ageatufer enhér 8ament
i mmi gration service has had someensttseaalyl gw owblIme parifjoi cd
t he | ast year . Women accessinlgegtahli si ssseurevsi cien aa cen [flp adretl
vul nerable and di sadvantaged. Ghmvisr osmegrmner Olulry Cldien itco
§ English being a second | angubahgem the office of ([fhe
§ cultural barriers, forged a strong parffner s
8§ abuse and that allows both sefjvice
8§ uncertaint'y about their Iong?gg el?lrpﬁ(ﬂ&ileewor{“e,@us"‘“rtahl i !
It is necessary that a lot of resources are aIIoc#ted
acce35|ng this service to facilitate understandingl] and
at e upport Currently we assist women who are onlJtem
partner visa and who are victims of family violencH. \
expand this service over time to include some humanit
vi sa wor k he"e
\ €
.................. peo®
................................. d g ni S Case Study
\ """ i \aﬂd A ‘woman accessed our service for assistance in
mought“—% ok Cwe vel@ti® to her visa application. The woman had
very ney Wandne L \ experienced family violence perpetrated by her
“'\er\d\\] { e sponsoring partner. The family violence included,
ma k € P\““ ca) \N\m"v.__. phy5|cal assaults, sexu.al abus‘e, flnar?malland gmo-
w are aft tional abuse. Our service assisted this client with
-.‘bac ns- R bringing an application for a protection order and
my pa‘e e\com\“g 2 negotiating with his solicitor. The client obtained a
"‘-,,‘amal'\“ P |\ e ) i protection order with no contact orders. The ser-
P ‘ vice then assisted this client to gather evidence
......................... and liaise with the Department of Immigration and
"""""""""""""""""""""""""""" Citizenship in relation to her obtaining permanent
residency on the basis that her relationship had
ceased due to family violence. The Department of
Immigration made a decision to grant a permanent
visa. She has now been granted permanent resi-
dency.
It is amazing to see the joy and happiness on the
outc

clientdés face as a con.stche of thigs




CASE STUDY 1800 line
During .?n outreac/.7 sgss/an a'c//'ent who was seeking assis- On each Tuesda v, Wednesd aUy ar
tance with an Application for Divorce. As | read through the .
application | noticed that there was a current Domestic 9. 00am t~0 1.00 p.m y\o u o wil .l fin
; ) ) on the fA1800 |ined provilldi ng
Violence Order against her ex -husband. | reviewed the . . . F .
Domestic Violence Order and noticed that it was very spe- wo men. Thi's service IS T Vit
cific which generally only occurs when there has been a seri- al l ows women f r. om across ou r.
ous Incident of violence. | enquired further about the de- Ceéss I e g al assista n.c €. Rff ovi
tails of her relationship. The woman disclosed to me her p ho n_e allows wo me, n I n . ruffal ‘
experience of significant domestic violence perpetrated on obtain I e g al advi C_e wi 't h b Ut
onher.Due to the womendés concer njs apt eh@}j saafpz"‘{yS '/nl’?ass I n t_he'r _I 0
able to ensure that she did not disclose her address on the can telephone our advice|llin
application. The woman was very grateful for this as she their f ormer partner knoMing
thought she had to provide her residential address to the gal assistance.
court which would have placed her personal safety at risk.
CLE
NQWLS services an area|[|Jfror
TOWNSVILLE OUTREACH Cape York and the Torreg St
to Mount | s a. This ared] inc
From the Townsville office,rewmobéfeegioons ebbat sareijjobbe
I ngham, Ayr and Charters Towedr sreoandid ymaonvtahl|lyabld &s isge.r vi
This service is undertaken ddwe at or otshtee rg eoofg r cripfhfi ecrad n{{l oz @
tors, so that all solicitordhear edeavbelleo ptmoe nptar @ fi c ic @ antfe na 1
connections in our wider Nproigr @meenskcaondi r@® mmuni (e bi
ties. women who may be isolatgd g
In each |l ocation, a local setemavhc&knpwdbeidger oworl kesg awi||tma tu
identify <clients in need, nparkog ekcd o kiisn gtso aenmip opmed v i widem eunr
gent referrals where necesswiyl] assist them in dealling
In Charters Towers we partnehewi may tthace€harters ToWers
Community Centre, whichnew Thhebea@ytaimpeld aedshear is|] a w
facility that is a joy to whkhe&p fyrour. e wehioustt fnoort NaPJLwha y
booked, our Charters Towers outreach has provided |us
wi t h t he opportunity to proyvide 0ongoing suppor.t 0 a
number of women who have had familyc-lsg¥rybp sues. TJis
year . has seen a reduction Acl/gnpbc?okedr)a%cg‘}glgcgapp/nImenrQV/{hLSYUrat £ f_' r
servicing the Charters Tower 8u.l& ki Qdhesic bh@ malef mRdiefr N 4P N 9
to see a C,Or responding I ncit eaﬁe§d)¢hada,B'otectr/ono?derébé?ngz‘/%rk‘oﬁerfglsf o ou
reach services a S. a r .e sult. band, Following a further incident of domestic violence,
I'n I ngham, the Hinchinbroo her%&%b&%bya&%arge?uﬁr/ﬁaﬁd%oﬁme&‘aﬂV e
been working with us for sD Bt indDBer MeRmnelst BeVokmdt RsvafyU t THE a c h
services. We find that the reWs'Qo'htK/sen&dl?ntta'at@mpt}aBbzg/ma%r&bct/@lr € F art.i
ularly good at identifying and referring women in need to order against our client. The client was refused legal ]
our outreach services. N u |m B alindng. Arr Vh& legdD af Riding Ras rérbed, T | | ow
this year, but we are hopefruwk cty hadr 64 sci De@GBtGEaryewd fcphlalng & ¢
need, and are confident t h a dferediadsist tHe iedt ih d L&al Aid Sopeablet- 1 | | hig
I ngham, and that those wome ne Whdundeg &the tco j agic6es Soulr e dfaalt e
advice are aware of our 0 uUt|r apaoaing sawe 8iso dfetedvoeadsist the eidntwith ¢ € 9|
In Ayr, we are supported B ycCoutdbcenendincasalegi Aidwas uabeny makerai t
Association. BCA and NQWL|S swite@osisien. wor ked very hard
to i mprove the wuptake of o|u Follongnguthe foogirg o the appeel fettariard & letter a n t he
result has been fully bookle dsuwariegakAidmade thedegisipnso prqvige assis- ¢ I|f e n t
for at | east the | ast g u ar|t &nce to thef client g vgre afsoialedowrevidedié  yid ar .
has been an excell ent -boawte¢dodieCourt dacuments thapmg pag reeRarednio the
clients being able to accesgsc/Venalls aedgvry e P morsgaiitor ple e d i
to travel into Townsvill e, | affpnresquriogigesed avail abil [ty c
Townsville face to face a-pp % Werenpyraghatthg cent haog guggessid y r di¢ k i n
based clients are booking th®¥e 4ppdEnt/mEnitos, former fusba
Overall, outreach continue$ 20R/7TKRLT&N sUPER L&A e !
portant part of our service™®ds a whol e, and t ad-
vantages of regional or remote clients being abl tflo ha
a face to face consultation with a sol. cmﬂ?_or cannoﬂ be
derestimated. vomen' egal s ,
‘_.—»/




CAIRNS OUTREACH SERVICES

Al t hough our Office might be based in Tewnsville
er covering almost half of the State of QUeensl a
classified as regional, rur al or remote and as s
as often experience difficultly in accessing ser
assistance. Our 1800 advice |ine goesoRsome-"way
we also travel each month to Atherton, Mar eeba,
Dougl as, to delbiacer |fergead faaové ce cl i ni( Je
and around these localities. a was VEiEESE
with the outcome.
Our Cairns based outreach clinics, Ath|JThe Solick}p
Port Douglas, continue to be very busy.] tewaywasvery f
ments and often have standby | ists whe] camingformeand i
tend for an appointment at short not i c| sheprovided great i
their scheduled appointment. assistancelinihe
Court. Thank you
The empl oyment of additional Solicitor very mictil
all owed -aust atbol irseh t he delivery of regu
Townsville based outreach | ocations, Ayr, Chart el
result the number of women accessing these clini.
We would I|Iike to thank our partner organisationst
tions; the Tablelandbds Womends Support Service,
port Centr e, Community Support Centre I nnisfail,
Port Dougl as Neighbourhood Centre, Bur delkiln Comi
ters Towers Neighbourhood Centre and the Hinchi.|
Centre. We gratefully acknowledge the invaluabl e
staff (both paid and unpaid) of these centres, w
but organise the appointments as well =1 i s b
have been able to provide assistance to nearly 2
outreach services. This assistance has been on
ing family | aw problems, domestic and family vio
Centrelink and Child Support i ssues, sexual ass
credit and debt, i mmi gration and tenancy. Of t en
reach clinics have complex and multiple issues,
cannot be dealt with in isolation. This is wher
support of , our outreach partner organi sations |
our <clients by offering a comp-lemahtasguservice
the woman is facing.
CAIRNS ADVICE CLINIC
The Cairns Advice Clin
day from 9.00am to 5.0
menced in August 2012.
Case Study facilitated by a prive
( MacDonnell 6s Law). I
We also speak with people saying they have called cess wi t h ful | da y 0s
a number of services trying to get assistance and Thur sdays. The cl i en
are just told they candt |be hel pedtangfdredsevitt AN t he ser
their way. If a woman comes to us with an issue ti on bet ween Nort h Que
which is outside the areas of law we can assist Legal Service l nc and
with we always do our best to find out who they was hi g h il y successf ul
should contact. When we have given the woman a es gi ven in t he Cairn:e
contact to go to they are very grateful to be given throu g h t o t he end o f
direction rather than being sent away, not knowing 7 a week
where to turn to next.
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D V D U T Y L A W Y E R
This year we established a Duty Lawyer - Servl]jce
represented |litigants in Domestic Violence Prlptec
available to all women who are representing twems
or Respondent in a matter.
The Duty Lawyer is available at the Townsvill g Macgc
and the Cairns Magistrates Court on Thursday [por ni
to women regarding their Protection Order App| ica
mi ssions to be made to the Court, potenti al oyt cou
es or effect of those outcomes. Many of thej|lwome
also require family |l aw advice, particularly ega
pact of an existing or potenti al Domestic Vilpl en
ment s. A | ot of women are also seeking and] ar e
process and what to expect when they go into he (
have been to court and they find it very strelpsfu
additional stress and fear of facing the perpetrat
The other role of the Duty Lawyer Service is]|jto |
mentions or directions hearings. In keeping|jwit]
is to empower women with the knowledge and skj]lIs
t em, and where possible the Duty Lawyer wi || ass
However the Duty Lawyer can and does represent|l wor
nervous, English is their second | anguage or t  aj
adequately represent themsel ves. The decisio w h
client is made by the Duty Lawyer at the ti mgj on
case work guidelines. To date the service halp pr
represented 12 women in Court The feedback]| to
from the wo men themsel ves but ot her stakehdgl] der
acknowl edge and thank the Cairns Regional Domqest.
|l ence Resource Service, Queensl and Police Ser|yice
the support they have shown the Duty Lawyer Sprvi
been operating.
AThank yoy s, much | Cou, ----- d .................................................
......................................... before the Mag,‘strate anm;) t av }
i got the orger e gla‘n 5w ble g -
CASE STUDY OS ....... Wes o V)eED Uil us ¢
A woman sought the assistance of the Duty lawyer to apply for a Domestic Vio- | e
lence Protection Order to stop her husband from constantly texting her. The
relationship had broken down and they had separated 6 months before. During
that 6 months, he had texted her over 3000 times. In a 17 day period just
prior to her making her application for a Protection Order, he had texted her
over 390 times and over 67 times in a week. The woman was extremely upset
and suffering immense stress due to the emotional and psychological impact of
S0 many text messages. It was impacting upon her ability to work and to mother STOP THE
her children. She had represented herself the first time the matter was be-
fore Court and the Magistrate had declined to make a Temporary Protection
Order as he wasndét convinced that therle VJ’IQ ENGEV/O ence
Respondent omi ght just be seeing how slhe s
The NQWLS Duty Lawyer appeared on the womanés ehal f at the nlgxt m
and was successful in getting a Temporary Protection Order for the woman
that prevented the Respondent from contacting her unless it was to do with
the children as per a written agreement between them. The Respondent was
represented by a Solicitor who argued that the content of the messages was
not sufficiently abusive to constitute domestic violence. The Duty Lawyer
made submissions to the Court highlighting that repeated texting can consti-
tute domestic violence and that although each individual message may not
amount to domestic violence , the sheer number of messages, many of them
degrading the womandés mot hering abil itly and making [ napproprilgte s
ments, was in fact domestic violence. H&Y
\—:"—/j//
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Call us to make an appointment or to find out more...

Townsville Office 07 4772 5400



